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Senior Software Engineer

Technology Analyst

117029BR

Job Description

Today, the corporate landscape is dynamic, and the world ahead is full of possibilities!

None of the amazing things we do at Infosys would be possible without an equally amazing

culture, the environment where ideas can flourish and where you are empowered to move

forward as far as your ideas will take you.

At Infosys, we assure that your career will never stand still, we will inspire you to build

what’s next and we will navigate further together. Our journey of learnability, values and

trusted relationships with our clients continue to be the cornerstones of our organization

and these values are upheld only because of our people.

Roles and Responsibilities:

Participate in analysis of incidents assigned, RCA of critical incidents and ensure to bring

incidents to closure within SLA timelines.

Participate in KT sessions and understand overall system/application infrastructure

dependencies including integrations with other applications.
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Participate in health check monitoring of the application and logs for proactive/early

detection of production related issues.

Provide on-call support including weekends, holidays and out of business hours.

Participate in building high quality code fixes and validate the fixes once deployed in

production environment.

Responsible for maintaining stability of individual modules/features like payments, articles,

backend applications etc.

Guide junior members in the team to participate in incidents and project processes.

Skills /Competencies  :

2nd line IT support and troubleshooting experience

Experience with ITSM tools

Knowledge about system architecture and modern integration solutions to be able to

understand the complex IT landscape.

Interested in learning new things and has strong analytical and logical thinking

Java/Springboot/Microservices/Kibana/Grafana/Newrelic

Why Infosys  

Infosys is a global leader in next-generation digital services and consulting. We enable

clients in more than 50 countries to navigate their digital transformation.

With nearly four decades of experience in managing the systems and workings of global

enterprises, we expertly steer our clients through their digital journey. We do it by enabling

the enterprise with an AI-powered core that helps prioritize the execution of change. We

also empower the business with agile digital at scale to deliver unprecedented levels of

performance and customer delight. Our always-on learning agenda drives their continuous

improvement through building and transferring digital skills, expertise, and ideas from

our innovation ecosystem.



To learn more about Infosys and see our ideas in action please visit us at 

“All aspects of employment at Infosys are based on merit, competence and performance.

We are committed to embracing diversity and creating an inclusive environment for all

employees. Infosys is proud to be an equal opportunity employer.”

Country

Romania

State / Region / Province

County Timis

Work Location

Timisoara, County Timis

Interest Group

Infosys Limited

Skillset

Technology|DevOps|Continuous integration - Java, Technology|Java|Springboot

Company

IL Romania

Role Designation

834ATECHAL Technology Analyst

Apply Now
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